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Hardworking and passionate job seeker with strong organizational skills eager to secure an entry-level
cyber security position. Ready to help my team achieve company goals, overcome adversity and
strengthen network security. A strong sales background that can help the transition into a new career. Has
a deep passion for everything to do with cyber security. Counting education and projects to aid in career
development.

Cybersecurity Experience

OVERTHEWIRE BANDIT CAPTURE THE FLAG April 2023
e Learned the basics of ethical hacking
e Used learned knowledge to complete each level of increasing difficulty

OFFICAL CERTIFIED IN CYBER SECUIRTY SELF-PACED TRAINING June 2023
e Completed five chapters, broken into multiple modules covering

Security Principles

Incident Response, Business Continuity, and Disaster Recovery

Access Control Concepts

Network Security

o Security Operations

e Successfully completed end of chapter assessments as well as an end of course assessment.

e Used learned knowledge to pass the (ISC)2 Certification test to earn the Certified in
Cybersecurity badge
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Certifications

(1SC)2 Certified in Cybersecurity
CompTIA  Security+ (expected completion August 2023)

Professional Experience

CHARTER SPECTRUM June 2022 - Present
Inbound Sales Representative

o Mentored and coached new representatives to help them succeed in their roles.
Fully authenticated customer accounts to promote account security.
Educated customers about billing, payment processing and support policies and procedures.
Responded proactively and positively to rapid change.
Exceeded productivity targets and sales goals by 100%.

Skills

e Security regulations compliance
e Security planning
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e Excellent Communication

e Analytical and Critical Thinking
e Good Telephone Etiquette

e Dependable and Responsible
e Problem-Solving

e Teamwork and Collaboration

e Interpersonal Communication
e Team building



